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legal heirs in the event of the death of the borrower

The following procedure to be followed for returning the Documents to the legal heir / heirs

The legal heir/heirs has to contact the respective Branch of the Bank from where the loan was
availed and wherein the Loan account of the deceased borrower is maintained

The legal heir has to file an application seeking the return of the original documents. The
legal heir shall submit the application in the prescribed form , accompanied by the following
documents

p—

Details of the loan Account
Death Certificate of the deceased borrower/ Borrowers issued by the Competent Authority

List of the legal heirs and the address and marital status

EE VN S

Certified copy of the Legal Heir Certificate/ Succession Certificate/ Certified copy of the
will if any

5 Power of Attorney or Authorisation letter from the other legal heirs authorizing the
applicant legal heir to make an application and for receiving the documents

Indemnity on behalf of the legal heirs

7 The legal heir shall obtain a no-due certificate form the concerned branch of the bank
stating that all the dues has been cleared and nothing is outstanding and payable by the
deceased

The self attested copy of the Aadhar card of all the legal heirs
9 An affidavit submitted by the legal heirs, duly attested by Notary

Note : In case where Legal heir certificate / Succession certificate is not available or there is
delay in getting the documents. The heirs has to submit above documents along with Family
membership certificate, attested certificate of the concerned ward member regarding the
legal heirs, and affidavit as per the format provided by the Bank.



